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BERARE

Xingye Wulian Service Group Co. Ltd. is pleased to present this Environmental, Social and
Governance Report (the “Report™) to provide an overview of the Group's management
approaches affecting the operation and performance in respect of environmental, social

and governance (“ESG") aspects for the year ended 31 December 2021.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the period from | January
2021 to 31 December 2021 (“2021" or the “Reporting Period™), which is in conformity

with the Group's financial year.

REPORTING SCOPE

This Report covers Xingye Wulian Service Group Co. Ltd. (the “Company”), together
with its subsidiaries (the “Group”, “we” or "“us") with our core business principally engaged
in provision of property management and value-added services and property engineering

services in the People’s Republic of China (“China”, or the “PRC").

REPORTING BASIS

This Report is prepared with reference to Environmental, Social and Governance
Reporting Guide (“ESG Reporting Guide™) as set out in Appendix 27 to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock Exchange of Hong
Kong Limited (the "HKEX"). The Group has complied with the disclosure requirements
of the “comply or explain” provisions set out in the ESG Reporting Guide. This Report
summarised the Group's performance in corporate and social responsibilities applying the

reporting principles of “Materiality, Quantitative, Balance and Consistency’” as below.
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ABOUT THIS REPORT

B RS S B AR ATMARZEANIRE
e kERME ([REgE])  SAARERR
HE-_Z-—F+-_A=+—HLFEFER
R oaegkES((ESGHIEEERKRENE
BHE -

¥ 5 HAR
RHRENHERMR T _—F—F—HAEE=
T F+ZA=t+—HULEBER(ZZE=—
Flk[REHRHE | BAXAEEZVRFE—
BORAISEERERER

HEsiE
AR EBEEREYBMBREEEEGRAF ([
AR DEREMBLAR (A THBIRNEE ]
[BADRFPEAREME ((FE])EBHRSE
REMEEIE MILERBARMETREREZ
AR

HEEA|
RREDN2BEBMAZINERAF([F
VBB P ) B S LR AN (T LR AL ek
THE—CGRE - g REBREESIICESG
WwEFSDIMARE - NEEDEF(ESGHRE
851D Pl [N TR ERRE | R 25k - AR
HEHANTHRERANIEZEN 2k - FER
—HM] BT AEEECERMEEES
EMRE

Environmental, Social and Governance Report 2021



ABOUT THIS REPORT
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Reporting Principles

HBERA

Application by the Group
REEER

Materiality
EEM

The Group identified and evaluated the materiality and the importance of ESG issues through continuous
communication with our stakeholders and taking into consideration the Group's business operations and
sustainable development.

AEBFBEFNERFEBBBN N EESCEREZEAMRER Y  TEE T ARENEKLEE
RAFEER -

Quantitative The Group has taken initiative to formulate policies and record relevant measurable data for performance

21t monitoring and evaluation. The Group disclosed its environmental and social key performance indicators (“KPIs")
in a quantitative manner with explanations.
REBED T BHERR - iSRRI A ERBER R LSRR - ARBAS(LIT AWM HHAR
BEHRERMSWRERER ((HRERER])

Balance The Group has presented our performance in sustainable development and ESG issues based on objective

T facts and avoided improper selections, omissions or presentation formats that may inappropriately influence a

decision or judgment by the report reader.
AEEUERER ALY  BRARMRTHESRRESCRERE - THeTHETHRELES
EREHHAE NP EREE - ERHEHEA -

i

Consistency

—EH

The Group adopted a consistent approach annually on the disclosure scope and statistical methods used for

KPlIs in this Report to provide meaningful comparison for our performance evaluation.

AEBFFHARENREGEMBREVIEEAT T ARA B HER - REASZNLESA

AR RE Y R -

SOURCE OF INFORMATION

Information and data contained in this Report are derived from the Group's formal
internal documents, statistical reports and public information, after verification by relevant
departments. This Report was reviewed and approved by the board (“Board”) of directors
(“Directors”) of the Company who takes the responsibility for the truthfulness, accuracy

and completeness of its contents.

ACCESS TO THE REPORT

This Report is available in electronic version in Chinese and English languages. Should
there be any discrepancy between the Chinese and English versions, the English
version shall prevail. You may access the Company's website at www.xingyewulian.com

and the website of the HKEx at www.hkexnews.hk for an electronic copy of this Report.

CONTACT INFORMATION

The Group welcomes all stakeholders to provide their opinions and suggestions.
Stakeholders can provide valuable advice in respect of the Report or the Group's

performances in sustainable development by email to service@xingyewulian.com.
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ABOUT US
B A

Established in 1999, we are a reputable property management service provider in Henan
Province with a particular focus on offering property management and value-added
services. We provide a wide range of property management services which include security,
cleaning, greening and gardening, parking space management, repair and maintenance for
common areas and customer services, and value-added services which include repair and
maintenance for exclusive use areas, renovation waste clearance, intermediary leasing
services, etc. In order to enhance the quality of the property management systems of our
customers, the Group also provides our customers with intelligent engineering services
which include the planning, design and installation of security and surveillance systems,
access control systems, carpark management systems and construction site management

systems.

The Group continuously gained recognition in the industry during 2021, and was
recognised by the China Index Academy (“CIA") as one of the top 100 property
management service companies on the annual rating of property management companies
in the PRC (“China Top 100 Property Management Companies”) in terms of business
size, operational efficiency, service quality, growth potential and social responsibility for six
years in a row. The Group's ranking in the China Top 100 Property Management Service
Companies as published by CIA improved from the 60th in 2020 to the 49th in 2021.

During the Reporting Period, the Group adjusted its business strategies to diversify
its portfolio of pipeline properties from non-residential properties and also residential
properties in provision of property management and value-added services. Thus, our
portfolio of properties under management expanded by |12.9% during the Reporting
Period from gross floor area (“GFA") of approximately 3.1 million sq.m. as at 31

December 2020 to approximately 6.6 million sq.m. as at 3| December 2021.
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ESG GOVERNANCE

ESGER

Along with the results from our business growth, we also recognise that sustainability
is essential for the Group's development to achieve business excellence and enhance
capabilities for long-term competitiveness. Upholding our brand value of “Sincerity,
Professionalism and Enterprising Spirit”, the Group is committed to provide high-
quality services to the customers and continue to improve operating and management
efficiency. The Group undertakes our social and environmental responsibilities so as to
create long-term value for all stakeholders and the society. The Group has established
and implemented various policies and measures to manage and monitor the risks related
to areas of the environment, employment, operating practices and the community for

sustainable development of enterprises, the environment and the society as a whole.

ESG MANAGEMENT STRUCTURE

To ensure the efficacy of ESG management, the Group has established ESG management
structure with a three-tier hierarchy consisting of the Board, senior management and the
ESG function group, each of which is responsible for well-defined duties and work in a

coordinated manner.

The Board
ExEg

Senior Management

BREERE

ESG function group
ESGIgE/ M

As the highest decision-making body of the Company, the Board has a primary role in
oversight for the Group'’s overall ESG governance issues, and incorporates sustainability
into our Group's long-term business development strategy and value creation. The Board
regularly assesses risks and opportunities associated with the ESG issues as highlighted by
senior management; reviews and approves the implementation of the ESG strategies, goals
and performance; reviews and ensures the risk management and internal control system

are in place; and also reviews and approves the ESG report.
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Decision-making and approval level

IRR M EHER

Supervision and formulation level
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Coordination and implementation level
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ESG GOVERNANCE
ESGE A

The senior management is responsible for evaluating and prioritising the impact of ESG-
related risks and opportunities; formulating the Group's ESG management approach,
strategies and policies, goals and targets; coordinating work arrangements according to
ESG strategies and policies among the departments; and reporting on ESG tasks, progress

and performance to the Board.

The ESG function group comprises of representatives from our administration department,
procurement department, intelligent engineering department, property management
department and finance department and is responsible for implementation for the
ESG working plans and process, ESG data preparation and collection; supervising the
achievement of targets; and regularly reporting the progress of the ESG work to the senior

management.

ESG Management Approach and Strategy

Every year, through the risk identification, stakeholders engagement, materiality assessment
and the review of policy formulation process, the Board approves the management
approaches on ESG issues that are material to our Group and bases on the regular review
on ESG performance with the strategic goals and targets to make constant progress
and improvement on ESG issues in our daily operation responding to the stakeholders'

expectations and jointly promoting the sustainable development of the Group.

In order to assess the effectiveness and the appropriateness of the ESG strategies, goals
and targets, regular review on the progress achievement is necessary for any rectification if
the progress falls short of expectation. To promote a long-term sustainability and develop
a realistic roadmap, the Group formulates ESG strategies with strategic goals to achieve in

five years.

Review of Progress against ESG-related Goals and Targets
The Board is responsible for reviewing the progress of attaining ESG-related goals and
proposing direction for the Group's ESG development going forward based on the

progress.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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STAKEHOLDERS ENGAGEMENT

P ESE

The Group understands the success of the Group's business depends on the support from
our stakeholders, who (a) have invested or will invest in the Group; (b) have the ability to
influence the outcomes within the Group; and (c) are interested in or affected by or have
the potential to be affected by the impact of the Group's activities, products, services and

relationships.

The Group engages with our stakeholders to understand and respond to the concerns
of our stakeholders, develop mutually beneficial relationships and to seek their views on
its business proposals and initiatives so as to promote sustainability in the marketplace,

workplace, community and environment.

The Group acknowledges the importance of intelligence gained from our stakeholders’
insights, inquiries and continuous interest in the Group's business activities. The Group
has identified our key stakeholders that are important to our business and established
various channels for communication. Through general communication with stakeholders,
the Group understands the expectations and concerns from stakeholders. Their feedbacks
allow the Group to assess the impact of our decisions on ESG issues, but also to adjust
our direction of business development and growth. The Group will continue to ensure

effective communication and maintain good relationship with each of our key stakeholders.

The following table provides an overview of the issue of concerns of the Group's key

stakeholders, and various communication channels and methods used to reach, listen and

respond.
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Stakeholders Issue of Concerns Engagement Channels Practices
& BE=1E SHRE R
Government and regulatory Compliance with the rules, Research and discussions —  Operated, managed and paid
authorities laws and regulations through work conferences, taxes according to laws and
BNREEKE ERA - REER work reports preparation regulations
Proper tax payment and submission for approval BIBEENEREE - &
HEBATRR BRITEEH - TERE B K iR
Response to the BERRERFIFEMNRR | - Cooperated with
government's policies Kt government's supervision,
EREBUTECR Annual and interim reports inspection and evaluation
and announcements review
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Company website =z
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Annual filing information in a timely and
FEBRK accurate manner
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Stakeholders

STAKEHOLDERS ENGAGEMENT
EhESR

Issue of Concerns

Engagement Channels

Practices

5 E
Shareholders and Investors

BRREEEE

BXEE

Information disclosure and
transparency
ERBEIAFHER

Risk and returns
[z I B3R

Protection of interests and
fair treatment of shareholders
IRAEM R R SN HF
&R

SRS

Annual and interim reports
and announcements
F - PHMEAE
Company website
NGIFEDS

General meetings

BRAE

R

— Made relevant disclosures

about the Group's business
development in a timely
manner
KL A BASEE
BRBENNEKE

—  Carried out different forms

of investor activities with an
aim to improve investors’
recognition
FEZELANIREES
B REREENRTE

—  Convened general meetings

BRERERA®

— Disclosed company contact

details on website and in
reports and ensured all
communication channels
available and effective
FEAB VA RIS R EE A A
Beig T A IR R B 1E
BBREGBEEN

Employees

]

Remuneration packages
BB
Occupational health and
safety
BEREERLZE
Working environment
TR

Career development

opportunities

BE#ERES

Training, seminars,
workshops and briefing
sessions

Fll - R - TR
Ene

Cultural and sport activities
e R BB ES
Intranet, emails and notice
WEAE  BBRBE
Employee surveys

REHRE

— Provided a healthy and safe

working environment
RERFERLZEMNTFR
5

—  Organized occupational and

professional staff trainings
AR N BEEE T

— Developed a fair promotion

mechanism on career path

B A FRBEE TS

—  Organized care and welfare

activities for employees
REBEBHEE RENE
E2)
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Stakeholders

BrE
Customers

'R

STAKEHOLDERS ENGAGEMENT
K ESR

Issue of Concerns

BXEE

—  Safe and high-quality
products and services
L REEER RS

— Responsive to customers’
needs
MECERFHFFR

—  Mutual trustworthy

relationship

BEiERR

Engagement Channels

SRS

—  Company website,
brochures, notice boards,
annual reports and
announcements
DR MY s
W FERERAE

— Satisfaction surveys
mEERE

—  Customer service hotline
B RIS EER

— Mobile application for

customers

EFFHERER

I =

]

Practices

R

Provided a clean and secure
environment and community
REERLEHIRIT R
Improved customer
complaint handling process
TE RIS
Enhanced intelligent functions
and customer experience
through mobile application
FRFHRERRERTE
MR TP ER

Suppliers and Business

partners

HEBMRERSERFE

— Long-term partnership
KA 1ERIE

—  Performance and obligation
under contracts
ERENREE

— Tendering process

BiREF

—  Business meetings, supplier
conferences, phone calls and
interviews
xBes  HERNSH®
ERELE

—  On-site audit or checks
RGERERRE

Established a fair tendering
mechanisms
RN IR I
Enhanced daily
communication, and
established long-term
cooperation with quality
suppliers and contractors
sk AERE - EEEMH
ErRkEEEELIRRAS
1ERAIR

Provided regular feedbacks

for improvement

R TR EAESE

Industry associations

THEBE

—  Experience sharing
w5z

— Cooperation
BIE

—  Fair competition

AFHF

— Industry conference/seminar

BES VL

—  Site visit

BFD

Maintained fair play,
cooperated with peers to
realize win-win situation and
shared experiences
BRDTHES  BRES
FERERL D ZER
Attended industry seminars/
activities to promote industry
sustainable development
SITERTE, 5B -
PAMEBD TR AT B I R
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B AR

The Group has evaluated the materiality and attached the importance in ESG aspects
through the steps: (1) material ESG area identification by industry benchmarking; (2) key
ESG area prioritization with stakeholders engagement; and (3) validation and determining
material ESG issues based on results of communication among stakeholders and the
management. Hence, this can enhance understanding of their degree and change of
attention to each significant ESG issue, and can enable us to be more comprehensive
when planning our sustainable development work strategy in the future. Those important
and material ESG areas identified during our materiality assessment were discussed in this

Report.

The Group has adopted the principle of materiality in the Report by understanding the key
ESG issues that are important to the business of the Group. All the key ESG issues and
KPIs are reported in this Report according to disclosure requirements set out in the ESG

Reporting Guide.

The Group has evaluated the materiality and importance in ESG aspects through the

following steps:

Step I: Identification — Industry Benchmarking

. Relevant ESG areas were identified through benchmarking analysis, with
consideration into industry trends, regulatory and market requirements and
corporate development strategies. In accordance with the ESG Reporting Guide,
ESG issues were categories into four areas: Environmental Protection, Employment

Management, Operating Practices and Community Involvement.

Step 2: Prioritization — Stakeholders Engagement

. The Group obtained the opinions and expectations from key internal and external
stakeholders including those identified in the section “Stakeholders Engagement”
during daily operation on key ESG issues identified above to ensure all the key

aspects to be covered for prioritization and assessment.

Step 3: Validation — Determining Material Issues
O The Group's management discussed based on the result of benchmarking
identification and stakeholders engagement, and determined the materiality of each

ESG issue in relations to our business characteristics and daily operation.

. The Group's management ensured all material ESG issues, which were important to
our business development, were reported in this Report and in compliance with the
ESG Reporting Guide.

XINGYE WULIAN SERVICE GROUP CO. LTD.

MATERIALITY ASSESSMENT
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MATERIALITY ASSESSMENT

PN R

During the Reporting Period, the Group conducted materiality assessment to identify 20
ESG issues in relation to the Group's business operations. By means of communication
with our key stakeholders through interviews, survey distribution and received feedbacks,
understanding from media analysis and industry trends, material ESG issues were scored
and ranked into two dimensions as "lmportance to stakeholders" and "Importance to our
Group". This materiality assessment enables the Group to direct our attention to each ESG

issues and to perform a more comprehensive sustainable development plan in the future.

As a result of the materiality assessment, it demonstrated that 4 ESG issues are highly
important; || ESG issues are moderately important and 5 ESG issues are lowly important.
The Group will address more on these highly important areas for striving continuous
improvement and sustainable development in consideration with our environmental and

social responsibilities. The matrix of our material ESG issues was developed and exhibited

as follows:
%3
+ O
< O
% g Moderately Important FEEE
% 2
E"J (o] Waste disposal and Management
£ 0 BRUREREE
E gt Energy Consumption and efficiency
e BERUS RSN
8- Water Consumption and conservation
§ B AIFER R
a Extreme Weather Response

i R RPEES
Employment Remuneration and Welfare
EBHMRER

Equal Opportunity
FEHME

Highly Important SEEE

Product and Services Quality
ERkRBEE

Customer Satisfaction

BEERBE

Occupational Health and Workplace Safety
BERERIFESHMZE

Employment Training and Development
RMETNRBR
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Protection of Customer Data Privacy
RIEE F BB

Anti-corruption and Anti-money Laundering
RIBHR R EBE

w Community Investment

LOle Intelligent management
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A IREBEFE

The Group is in strict compliance with the relevant environmental laws and regulations
in PRC, including but not limited to the Environmental Protection Law of the PRC {H
= N REFIBEIRIBIREE), the Law of the PRC on the Prevention and Control of
Environmental Pollution Caused by Solid Wastes { FP 3 A B H AN E [E] 82 B 4755 IR 15
B75&7%), Protection and Control of Atmospheric Pollution of the PRC {1 % A R 2£F1
Bl K SR554Bh785%), the Energy Conservation Law of the PRC {1 # A R £ B &N
#98EIR%), the Water Pollution Prevention and Control Law of the PRC {1 ZE A Rt
MEI7K5EP7767%). Our Group would be subject to payment of fines and penalties,
and our reputation may be damaged if there is any failure to comply with these laws and
regulations. The Group has established an environmental management system based
on its operating models and continuously obtained the certification of ISO14001:2015
Environmental Management System with an aim to promote the improvement and
development of the environmental management system and mitigate the impacts of our
operations on the environment. During the Reporting Period, the Group is not aware of

any non-compliance issue in relation to environmental laws of the PRC.

Al: EMISSIONS

Air Pollutants Emission
No substantial air pollutants emissions are generated from any type of fuels in daily
operation as the Group is not engaged in any industrial production and does not have any

corporate vehicle.

Greenhouse Gas (“GHG”’) Emission

The Group recognises that the community is gradually concerned with climate change as
it affects our daily life and poses a risk to its business. Hence the Group is committed to
mitigating the effects of climate change and protecting the health of our employees and

community.

As a property management service provider, our source of emission is the indirect
emission through electricity consumption for our office operation. The Group attaches
great importance to reduce the carbon footprint by gradually establishing emission targets,
incorporating the energy-saving initiatives and measures into our daily operations and
continuously exploring new opportunities to achieve emission reduction through our
environmental management system. Green belt maintenance in our communities under
management will become our service focus which contributing an off-set effect in the
overall carbon footprint. The Group targets to reduce the GHG emission by 5% and
control the relevant intensity within five years. Details of the Group's energy efficiency
measures and practices were summarised in the section “Use of Resources” and green

office policies mentioned in the section “The Environment and Natural Resources”.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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A. ENVIRONMENTAL ASPECT
A REFE

As the Group is engaged in a non-polluting industry, the Group did not discharge exhaust

gas and direct GHG emission (scope |) in our business operation during the Reporting

Period. Our indirect GHG emission (scope 2) are as a result of the purchased electricity

consumed by the Group. The Group will maintain our target to avoid direct GHG

emission (scope 1) in our best effort. The increase in GHG emission in 2021 was primarily

attributable to a higher purchased electricity consumption as a result of the expansion of

our portfolio of properties under management during the Reporting Period, with a lower

GHG emission intensity.

During the Reporting Period, the GHG emission was as follows:

GHG emission'

BERBHER

Unit
B

1=
7

1 )|

L\ R\ W

3
g L

NN =

)

REBEEBNIDSRTE  RNREHETE
R & P ER B RPE M B OR = R BB HE X
(85 —) - ZfINMEREEREHR(EB—
EHRAEEERBEE M - AEEK
BARFERPETERRERBEIN(EE )
ZBB e B FREREBHMUEMEEH
RBEEHEAEENEAEBEAEHEAE

HREE - ENESRIELAEREBHNEE

RS BRE - R ERBIHRAT

Energy Indirect GHG emissions (Scope 2)
RURRER ER BB (BB )

Total GHG emission*
BEREINELRT

GHG emission intensity

BE RS

tonnes of CO,-e

ME LIS E
tonnes of CO,-e

WE S LIRS E
tonnes of CO,-e/m?

WS e Tk

20,685 17,099
20,685 17,099
0.0031 0.0055

The scoping and the calculation of the GHG emission is based on the “Corporate Accounting

and Reporting Standard” from GHG Protocol.

2 The Group did not own or control sources that generate scope | direct emission and scope 2

indirect emission was generated from the purchased electricity consumed by the Group.

BERREREOBENNEDEREER
T B CERIHAREER -

2 AREYBEANEHSELBE RS
BB HOR - T &6 0 — R B B ARl AR SR
FEBANENMES -

Through organizing the Tree Planting Day for property owners, we aimed to promote the

environmental protection awareness in public and advocate our roles in reducing carbon

emission and its impact in the community.

RE - HEREBRE 2021
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A. ENVIRONMENTAL ASPECT
A IREFE

Hazardous and Non-hazardous Waste

The Group's operational activities are not involved production of finished products and
do not generate of hazardous waste. The non-hazardous waste generated were mainly
commercial waste such as office paper, bottles, etc. As part of our waste management, the
Group have formulated detailed guidance for all front-line and back office staff to follow in

our operating places and offices to mitigate our impacts to the environment.

The Group plans to establish steps to gradually increase the garbage sorting spots in
our communities under management to facilitate recycling and to engage contractor to
undertake and handle the recycled waste in a timely and orderly manner. We will promote
the concept of green community through conducting various community activities so as
to strengthen the public awareness on environmental protection and establishing the habit
of garbage sorting and recycling. In our daily office operation, we continue to adhere to
the green office policies listed in the section “The Environment and Natural Resources”.
In view of these current operating practices and future plans, we continue to strive for
preventing hazardous waste generation and target to reduce the generation of non-

hazardous waste by 5% and control its intensity within five years.

During the Reporting Period, non-hazardous waste for epidemic prevention supplies such
as one-off surgical masks and alcohol-based sanitisers, etc., became inevitably consumed
in our operational area to safeguard hygienic environment in our workplace under the
circumstances of regular epidemic control and prevention. Coupled with the expansion
of our portfolio of properties under management during the Reporting Period, the
amount of non-hazardous waste increased accordingly but in a lower waste intensity. The

non-hazardous waste generated by the Group during the Reporting Period was as follows:

REREERRY
AEENRERBY B REERMREESL
BERERY - BERRVMIEMPNEBERYE
£ BEROEE NSRS  RERREER
Y AEBERRGREERAEE THER
BHESIEEEMH R AEERE - BELR
BRFE o

REEFBIZINRFINAEE R AZ LN
BR A RARRERBEDY - RIEFEREREA
BREREFRERKERY - HfISEBE
TEZBMEESEESETREIS - AR
ARRERERTH - REFRLNE S ERE
Wz EBE HERMRENRAELE - B
BETIRREMRAER|—EHI LML
WABEK - ZEINHSFRITEETRR IR
g AEBEBBNNILBEEEEMNELR
BERAFAREEERYBRRES% L%
HIAEREEE o

RBEMRE - EHEREERIERT - BiF
BTESMNEERE - HAINEEREST
A R ERE— R MM O EALB ISR S HIE
PRME - RS PRAEENFEAEL
BHEERRYESMRIEINERENEED
BE - RREHE  AREELNEEERY
mr

Non-hazardous waste generated Unit
EENEZERY B

Waste generated tonnes
EEREREY U

Waste generated intensity tonnes/m?
EENERYTE WA, Ik

5.5 50

0.000001 0.000002
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A. ENVIRONMENTAL ASPECT
A IREFTE

A2: USE OF RESOURCES

In our daily operation, energy and water are the major sources of resource consumption.
The Group consistently aims to implement energy and water efficiency initiatives to
reduce the energy and water consumption. The Group also motivates all its employees to
participate in resources conservation activities and encourages them to save energy and

water.

Energy Consumption

The Group considers environmental protection as an essential component of a sustainable
and responsible corporate. With aims of resource conservation and implementation
of energy-saving measures, the Group actively promotes the concept of energy saving
and emission reduction into the entire process of its development and operation. In the
meantime, the Group puts effort to raise employees’ awareness of green behaviour by
implementation of green office policies (extracted in the section “The Environmental
and Natural Resources"), including switch off all the lights and applicable electronic office
equipment by the end of the work day. Air-conditioning temperature are set to 25.5T. In

our daily operation, purchased electricity is the major source of our energy consumption.

In order to further mitigate our impacts on the environment from energy consumption, we
target to establish in steps by applying in our communities under management for lighting
systems with sensor functions; investigating in the feasibility on the implementation of solar
panels and incorporating the assessment with energy-saving characteristics when making
new quotation for equipment. The Group targets to reduce the energy consumption by
5% and control its intensity within five years through the implementation of these practices

and actions.
The increase in energy consumption in 2021 was mainly attributable to the expansion of

portfolio of properties under management during the Reporting Period, but recorded a

decrease in energy consumption intensity.
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A. ENVIRONMENTAL ASPECT

A IREFE

During the Reporting Period, the energy consumption of the Group attributable to the

purchased electricity was as follows:

RBEME - NERBRBAE S AELHER
HFET :

Energy consumption Unit

BEIRH#E B

Purchased electricity MWh 22,948 18,969
BAEN JKFEs

Total energy consumption MWh 22,948 18,969
BB AERT JK LB

Energy consumption intensity MWh/m? 0.0035 0.0061
BERERERE KR, FHAK

Water Consumption

Water is one of the most important natural resource for the Group's daily operation.
During the Reporting Period, the Group did not have any issue in sourcing water as we
use water resources provided by the regional government legally. The Group actively
seeks ways to mitigate water consumption by raising employees’ awareness of water saving
through green office policies such as reminding employees to turn faucet off tightly and
conducting regular inspection and maintenance of our water supply pipelines to prevent
leakage and blockage. The Group closely monitors and performs monthly analysis on the
water usage in the communities under management to spot any abnormal consumption.
The Group targets to reduce the water consumption by 5% and control its intensity within

five years.
The increase in water consumption in 2021 was mainly attributable to the expansion of
portfolio of properties under management during the Reporting Period, but also recorded

a decrease in water consumption intensity.

During the Reporting Period, the water consumption of the Group was as follows:

FKE
KeEAEERAEEETREENEAERZ
— o RIRERE - BRAEBEEECAMA IR
FERTIR A A9KOR - 7R S B A ] SRERGE R
FIREREIRE o ZREEDRIBL CIHAEBORE
SEIEHANAKER - WIRES TR EKS
B THIRE MR MOKRER B2 RS
E o ARERYER KR EEHEAKEET
BASITARRBERETER - AREBZRR
FANFFEKERD 5% MIEHERERE

R FRKEBENEEANRESRRAE
EMEASEAN  BNEERKERE TR

W AR - AEEFKBLT -

Water consumption Unit

kB B

Water consumption m? 493,544 488,895
FKkE SL77K

Water consumption intensity m3/m? 0.07 0.16

NTRSF A

FOKEEE
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A. ENVIRONMENTAL ASPECT
A REFME

A3: THE ENVIRONMENT AND NATURAL RESOURCES

Regarding the operation of our Group, we are not aware of any significant impacts
of our activities has been exerted on the environment and natural resources. During
the Reporting Period, the Group has obtained the certification of the ISO14001:2015
Environmental Management System in recognition of our efforts in incorporating the
environmental policies to minimize the impacts on the environment and natural resources.
The Group will continue to adhere to the international requirement from the 1SO
Standard System and implement environment-friendly practices in the Group's operation
in order to enhance environmental sustainability.

Green office policies

Our green office policies incorporate the management and consumption of electricity,
water, paper, office supplies with the aims to reduce emission and conserve energy and
resource consumption achieving optimal utilization of resources in our operation ultimately.
We have persistently adopted effective green office policies throughout the years, which
include:

*  Setting of air-conditioning temperature to 25.5C;

*  Turning off the lights, air-conditioners and computers when they leave office to
ensure efficient use of energy;

*  Advocating the electronic means to replace paper and implementing the digital
operating approval system;

*  Reducing paper consumption by using recycled paper and double-sided printing or
shrinkage modes;

*  Promoting the replacement principle for office supplies requisition to avoid
unnecessary purchase;

*  Sorting office waste to facilitate waste handling and recycling;

*  Promoting virtual meetings to reduce carbon emission caused by travel;

*  Proactively promoting the staff on environmental awareness and energy conservation
knowledge in daily operation through publication or educational activities;

*  Performing regular inspection and maintenance of equipment with good condition for
operational efficiency; and

*  Boosting environmental-friendly vibes in workplaces by posting posters, slogans and
organizing staff activities.

A4. CLIMATE CHANGE

The Group acknowledges that climate change has caused frequent extreme weather
events, global warming and rising of the sea level and bringing impacts and challenges to
the world. This impact can threaten corporate operations, and our operation have no
exception.

In view of this, we incorporate and address climate-related risks in our overall risk
assessment that may impact us taking consideration of its frequency, possibility and
intensity. We collaborate available national data, local information and expert knowledge
in the risk assessment process in order to identify the existing and future risks and
opportunities. Through the risk management process, we aim to diversify the risks with our
business strategy and contribute our efforts to the community to confront climate change.
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A. ENVIRONMENTAL ASPECT
A IREFE

Case : 720 Zhengzhou Rainstorm, Henan =1 : T EM720 R FXEF

Henan experienced an unusual and severe flooding during the period from 17 and 31 July 2021 as a result
of a heavy rainstorm. On 20 July 2021, Zhengzhou, the provincial capital, recorded 201.9 millimetres
of rainfall within an hour, 552.5 mm in a single day and 617.1 mm in three days (the 720 Zhengzhou
Rainstorm”), in other words, the rain pouring in the three days was equivalent to that in a year in the
history. It broke the highest recorded since measurements began in 1951. It was believed that the heavy
rainstorm was amplified by the extreme weather caused by climate change.

Days of torrential rainfall have caused severe flooding, shutdowns of power and water supply in
Zhengzhou and threatened our citizens lives trapped into the rising water. In the face of the disaster,
our staff carrying a mission of “providing warm services”, showed a strong sense of responsibility and
a high degree of professionalism to stand with our property owners and participate in supporting the
needs of our communities. The Group proactively arranged excavator truck to assist the soothing of the
overflowing underground area, coordinated supplies including instant food, water, raincoats, and sandbags
to sent to the community. Our frontline staff continued to repair and rescue the water-soaked facilities so
as to resume the normal operation. Our online customer service application platform remained instant
and prompt operation manner to respond the needs of our users. Our property service personnel highly
demonstrated the value of property management services, also served as community guardians that
played the role of a fortress, and in such process, the Group gained the affirmation of the owners and the
govemment.
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A. ENVIRONMENTAL ASPECT
A IREFTE

BMSEEEFEYREEENEEER  BX
BEZ BN RERREN - NEBE ST
HEBEEREARRRNBR - ARG
MERFERY  BARRINERETE -

We continue to keep our awareness on climate change in regard to monitoring of carbon
and energy footprint in our daily operation. Our Group assesses how the business should
respond to the climate-related risks and takes the initiatives to monitor and mitigate our
impact by reducing the environmental footprint.

RIXEERE

RREHR - AEEBERER LA E
AEENRIEEARRSERERERNEE
[Efg - AR RE R ZE BRI BN
T

Climate-related Issues

During the Reporting Period, the Group classified the climate-related risks into physical risk
and transitional risk, which have impacted and/or may impact our Group, as well as steps
taken to manage these risks, as follows:

Risks Potential impact Steps taken to manage the risks

B B A R ALk T ERER Y IE e

e BESE

Physical Risk B E K

Acute physical risk
BEERRRE

Increased frequency and severity
of immediate extreme weather
events such as typhoons and
floods

e 2 R 3k oK 55 BB AT ok K SR B
eV SRR KB A2 IR N

The weather phenomenon may result and
damage our equipment and facilities leading to
business interruption and increasing operating
costs.

RRBR ARSI BB R B KRG HIR
BIR - BRMEHPE B MEENA -

Formulate emergency plan in response to the
worst weather scenario.

HIEE S BEERRENRABM
Attend to the official announcement of the
weather/climatic warnings and remind our
customers to aware personal safety through
mobile application when wamings in issue.
BIITE A BMORR,/ RRES  UEE
SEMEBEBFHEREIRERMOHET
FiigEALZE -

Chronic physical risk
REERER

Long-term changes in
precipitation patterns and
extreme variability in weather
patterns

FEAREARNRBE(C RRRIE
AR % Bt

Prolonged rising temperatures in summer
or frost in winter may lead to higher energy
consumption and increase operating and
maintenance costs.

BFRE ISR FEAERELERAES
BEERBREE I - MWIRANEE AR o
Rising sea level may bring flooding and cause
damage to the building structure.

B TR RE R OHK - A HT R AR AR
SERIEIE o

Conduct routine inspections on the equipment
to maintain order and reduce the potential risk
of business interruption as affected by climate
events.
HREETOITRE AR IEIES - I
AR RARE R E T T i e B R
B o

Install flood gates for properties with high flood
risk.

RAHKRBRE S EREDIHRIFT -
Conduct regular inspections to ensure
manholes and drains, etc are unblocked to
reduce the impact of floods or rising sea levels.
ETERRE - UREFRREARIKES
REFHE - OB HKSOE T E EANE
@,
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Transitional Risk 1B5% & k2

A. ENVIRONMENTAL ASPECT

A IREFE

Potential impact

BES

Steps taken to manage the risks

»EEAME R TR E

Legal risk JZ @B

Exposure to tightening law and
regulations on climate change
issued by the government

TH B BT AR 0 B B SRR 2L
M B BARHDAR SRR ER

* Any failure in compliance may increase
additional compliance costs.
EAIT BT AR ERTT R 7] BEIE INER S Y
BRRRA o

* Change in requirements and standards for

property supervision by government.

BRI EE BRI Bt -

Monitor the updates on relevant environmental
laws and regulations.

EIRIDAE RARDAMAESR -

Maintain proper emission records and data for
internal analysis.

REB PR CEMBURIEAR BT o

Technology risk
B i BB

* Upgrade our systems and equipment with
low-carbon and energy saving technologies
may foster our business development but
may involve higher investment cost and R&D
expense.
THERR/EBERBRE RN RRRRE
SAHEBRMNEBRR - IR R
FRMRERARFER o

Examine the feasibility and benefits of applying
the latest environmental technologies and
renewable resources into our operation.
ZEEERMRABMEBLEEREARE
IR 2B AT 1T M e R o

Continuous update and optimize environmental
management system of our enterprise.

FETMNTELERFEERRM -

Market and
reputational risk

mERBERR

* Lagging behind new technologies may weaken
our competitive edges and reputation in
respond to customer satisfaction to win new
engagement.

RN IR REH S PRSI
GREZRAEEPREETENBE -

Continuously incorporate the concept of
emission reduction and energy conservation
into our service management.

2R R E R ETRE IR S M A IRTE BB AR -
Apply government subsidy to purchase
materials and upgrade equipment.
FRRBUTHMR - ARBEEM B RRET
Organize green environmental campaigns
and cooperated with local government
with high degree of recognition to raise our
competitiveness in the industry.

B BT & EABAEIRRES - 27T
TEANSERRIMBEF ] o

By adopting the measures reducing our environmental footprint, we recognise

opportunities arising from the climate-related issues such as saving operating cost in long-

term with energy-efficient equipment and technologies, reducing energy consumption cost,

and gaining new access to environmental-friendly markets. We will continue to explore

further new opportunities together with our stakeholders to develop climate resilience and

reduce their operational carbon footprint.

Our Group regards the energy consumption and GHG emission indicators are the key

metrics used to assess and manage relevant climate-related risks and their impact to our

operation. By regular tracking with these indicators, our Group can assess the effectiveness

of emission reduction initiatives and targets.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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B. SOCIAL ASPECT
B. tEEMH
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EMPLOYMENT AND LABOUR PRACTICES EBEREIER

Bl: Employment Bl: EfE

The Group believes our employees are essential assets, which are also the foundation AEERBEINNASRNEE - HAKHE
for success and development of the Group. As such, we aim to attract and retain talents, PRI EREE R ARG - FUL - BM B ARSI
ensure a safe and equal working environment for our employees, provide development FEAT BREMEIZAELZEMTENTIE
opportunities and promote employee health and well-being. The commitment is RIR - REEERESTRES THRERENRE
incorporated into our staff handbook. The staff handbook covers the Group's standard in fE - ZERFEMNABTFM - 8T FME

respect of compensation and dismissal, recruitment and promotion, working hours, rest EXRSEEHMERE  BEREEA - T
periods and other benefits and welfare. W8 - PRERF R A S B R 2 B4R | 5 T B4R
A o

Throughout the Reporting Period, the Group fully complied with all of the relevant laws RIREHRE - NEBFT D BT RIPELTE
g p g p tully p

and regulations in the region we operated, including the Labour Law of the PRC. EOFARBEEIER  BE(PEARHK
MEBEE) -

At the end of the Reporting Period, the Group had 571 (2020: 396) employees and all are RmEHER  AEEHES7I B (22
located in the PRC. F :3968)BT - BRBLIAFRE -

Customer Service Team &/ IRIEES

B HBREAR
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Below are the employee breakdown by gender, age group, employment position and MR - FERIE - WA RI0[E B 5 HE 8 L
geographical region. s e

2021 2020 ;
47% By Gender 53%  38% By Gender 62% ® M >
BRI B BRI ES ® Female L3

1% 1%

@ Age 30 orbelow 0RIAT

2021 2020 .
20% B)’ age group 69% 25% By age group 62% o Age 31-40 31 2405%
REREES BERERD Il 412508

Age 51 or above SIpREAE

1% 9% 1%

2021 2020 ‘ T
By employment By employment ® Seniormanagement  EAREEE
position hire position @ Middle management  FREEE

23 VA s B 8 @ Generdl —KRET

90%

2021
By geographical

2020

o o By geographical
100% 100% y geogtap ® ThePRC R

region
B EE D

region
ZiEE D

\/\ 22 XINGYE WULIAN SERVICE GROUP CO. LTD. Environmental, Social and Governance Report 2021



B. SOCIAL ASPECT
B. HEEM@E

=
7]

1 )|

R\ WA\ W\

| IR
L/

NN =

The employee turnover rate during the Reporting Period by gender, age group and

geographical region are as follows:

Employee turnover rate {E 8 k&

=4 —

PRIRE AR - RIMER - FERE RItEE D E
BRAENT :

By gender 1zt 51 &5

C Male 55 15% 10%
. Female % 1% 1%
By age group RF R EE D

. Age 30 or below 30558 A T 12% 10%
. Age 31-40 31 £405% 18% 13%
. Age 41-50 41 Z505% 15% 10%
. Age 51 or above 51552k A - -
By geographical region Zith & £ 5

«  ThePRCHH 13% 1%
Overall 288 13% 11%

Remuneration is an important tool for us to attract, retain and motivate talents in achieving
key goals of the Group. We provide competitive remuneration package for our employees
according to their performance, experience and relevant skill set in recognition of their
invaluable contribution to the Group. In addition, we fully complied with relevant laws and

regulations to provide social insurance and housing provident fund for our employees.

The Group offers a competitive welfare and incentive system for our employees.
Employees can enjoy birthday welfare, festivals welfare, health welfare and other
allowances. We encourage our employees to maintain a work-life balance. Hence, we
have regularly organized a range of leisure activities for our employees, for example, festival
gathering and annual dinner, to promote a healthy working style and strengthen their sense

of belongings to the Group.

We are an equal opportunities employer who endeavours to create a diverse, anti-
discrimination and inclusive workplace where all our employees are treated with dignity
and respect. The principle of equal opportunities is applied in all employment practices and
policies, in particular to aspects of remuneration, recruitment, training, career development

and promotion of employees.

RE - HEREBRE 2021
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The Group promotes fair competition and prohibits discrimination or harassment against
any employee on their gender, age, marital status, religion, race, nationality, disability or any

status protected by law.

The Group offers fair promotion opportunities which serve as a motivation for employees
to continue learing and improving work performance. We conduct performance appraisal
regularly on employees” working ability, behaviour and development potential to rank
and adjust job positions. We are devoted to helping our employees to demonstrate their
capabilities in line with their own career ambitions and the business objectives of the

Group.

The staff handbook regulates the working hours of employees. For employees who
are required to work overtime or on public holidays, overtime pay and additional
compensation are provided as defined in the staff handbook. Furthermore, employees
are entitled to statutory holidays, paid annual leave, marriage leave, maternity leave and

paternity leave, etc. during their term of employment.

Staff Activities 5

REEBNEE

REBREAFHT - WEILEMASHEREN
B~ Fe o IERAOR - RS - Bk
- BARSATM AR R ER AL A
BERE -

AEERHATFOEIHE  HBESHER
BRUETIERE - ROEHEERENTFRE
N IREBERENETEREZ - KTEID
SELEE TEREAETRE - RIBIEBE
BRTECHEN  UEARENEBERER
S SEES VSRR

BT FMREE TR TR o $RFHEE2 U
FENTRBRPTIENET @ HRETFMHR
RN E RRRIMAEE - 1o BTHER
EMEEREXEERA - WEHFER - B&R
ERKEBERS -

The Group is dedicated to create a caring and harmonious working
environment to achieve balance between work and cultural lives of our
employees. During the Reporting Period, we held various recreational
and teambuilding staff activities to strengthen employee cohesion,
enhance their sense of belongings to the Group and establish a

motivated corporate culture.

BERMFENTERREABERE TTEEXA
AIETFE - RMEHME - ARESRTTREE TARREKERE
B RS THEN  RABTIHASENGER  UKETE
1R[A LM EREE

Staff Marathon Race 8 T B4R

XINGYE WULIAN SERVICE GROUP CO. LTD.
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B2: Health and Safety

The Group has always placed the highest priority on securing health and safety for
our employees. We strive to provide a safe and healthy working environment for all
employees to protect them from occupational injuries or accidents. With our effort, we
have continuously obtained ISO 45001:2018 Occupational Health and Safety Management
System certification in recognition of our service quality. Our safety plans include the

following aspects:

s Provide safety guidance to our employees and conduct education and training of
occupational health and safety. Promote the culture of “Safety First” so that the
employees can foster and enhance their occupational safety awareness and acquire

necessary knowledge in preventing safety risks;

=4 —

B2: RERHEZE
REBERKICEREERERZ2HNEN
BMBAFEREBRERZE REEN TR
% MRERSEESBESTLEY - BAK
IR 51 - HAMIEFFEEIFISO 45001:201 85%
EREETEEREAFE  URTHMOR
BEXR - BMNREARBEATHE :

« REMNETIRHLR2ES RREH
BERREREZZOHE MR - 1218
[Z2F— Xt - #8 THMIER
BEZ2EH  ZEHSEZZ2EROS

. Carry out regular fire drills and trainings with communities; and EHB
C Care for employees’ physical and mental health, conduct regular interviews 0 B34 % B B IF TE BRER TR D B AR AN IR
to understand employees’ concerns, and launch surveys to learn more about EE

employees’ needs.

The Group adheres to the Labour Law of the PRC, the Law of the PRC on the Prevention
and Treatment of Occupational Diseases and other applicable laws and regulations in the
PRC. During the Reporting Period, the Group was not aware of any non-compliance with

the relevant laws and regulations in providing a safe working environment.

During the Reporting Period, there were 9 work injury cases (2020: nil, 2019: nil) and
resulted 40 lost days due to work injury (2020: nil, 2019: nil) in our business operation.
There was no work-related fatality case in each of the past three reporting years from
2019 to 2021.

RE - HEREBRE 2021
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Safety Trainings and Prevention Demonstration ZT23Z3| R G #5E4

Annually, we held a series of practical trainings and seminars to enhance
the occupational safety awareness of our staff and provided best
practice guidances on management services to enrich their occupational
knowledge and strengthen their adaptability. The Group believes that
training our staff with their soft-skills in crisis management as well as
upgrading the safety hardware in the community are both important
pillars to safeguard the health and safety of staff and also the property
owners. Fire safety management, flood prevention management, elevator
maintenance and epidemic control and prevention are our core aspects
to safeguard workplace safety. Regular fire drills were conducted to
rehearse the set emergency plans to enhance our employees resilience
during accidents. Safety equipment are subject to regular inspection
under closed-loop management to ensure in proper order and allow
strict rectification of any problems timely noted with the applicable
requirements. With these safety prevention measures, we aim to further
improve the safety awareness of our staff and also our customers and

establish a safe, stable and harmonious workplace and community.

BEAKESER I ERIRLBERSREIERLEE
B WETETA P E IR AR TS B O SR R 4R 51 LA FA A P 0 B8 35 0 3
RIge E R - AEERBIIRE T EHERIE FA R AR
RAREREZMRE MECREEIURETPLZ2HAREEE
A HRLZ2ER  AERE - EREETRIBYERTERM
A2 TESANZOBIET R - REBEFEHRRITHENRRILTE
BEHENRENR  RA S TERSENBERNEEREN
HZE2REBEEBELRSE - ERSAHRBEZERBRBRERE
N WEERFIREE - BREUTENEER  AREFEE—
FREBTIMEFNZEHAED > Y2E—BALE BT M
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Epidemic Controls and Prevention

Safeguard the health and safety of our customers and employees in our communities under
management and workplaces are always our mission. During the outbreak of COVID-19
pandemic and under the circumstances of regular epidemic control and prevention, the
Group actively responded and implemented precautionary and control measures to fight

against the pandemic with the society:

. Regular sanitation management in public areas, buildings and facilities and perform
frequent disinfection in key areas;

. Strict prevention, access control, identification track and temperature checks at
community entrances and exits;

. Frequent temperature checks daily on staff to monitor any irregularities;

. Promote remote lift control by user through mobile application to reduce direct
physical contacts;

. Arrange designated garbage bins to collect the used epidemic prevention materials
and centralise the disposal process properly to reduce transition;

. Facilitate and coordinate the daily grocery shopping for property owners at safe and

convenient conditions during necessary quarantine period;

. Require mask-wearing by staff and customers in indoor area.

The severely widespread flooding after 720 Zhengzhou Rainstorm have substantially
increased the risk of spreading COVID-19 pandemic. After few days of fight against flood,
our staff did not stop for resting and immediately coordinated the anti-pandemic work for
our property under management. Comprehensive disinfection and sanitation in key areas
including green zone, public facilities and drainage pipes, etc were conducted twice daily to
cut off the spread of the virus from the source. Our staff remained accountable and stayed
on guard paying additional attention in underground, carparks, sewage systems and garbage
stations where are the severely affected areas during flooding to conduct the sanitation

work.

All members of the Group are united to build a frontline force and cooperate with the

government's prevention and control arrangement to defend our communities.
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B3: Development and Training

The Group aims at building a learning organization and ensuring all employees are provided
with growing opportunities. We continue to promote a learning and sharing culture
by providing outstanding and all-round trainings in various channels, including new staff
training, department sharing, E-learning, technician training, internal and external on-the-job
training, to ensure employees at all levels are well-equipped to excel in work and in life.
The proportion of our trained employees to the total workforce and the composition

breakdown of trained employees by gender and employment position were as follows:

Proportion of trained employees (%) Z{ESLLHI (B L)

B3: R E R
AEFNUEY - ASBABRERAGESE
BRERESHEEIE - RMEBERESZE LT
ML BRERBEBIEHEL R 2HEIE
I BIEHETEY - BFINE - BLEE .
B A B - AEBRINEDIERIEY - SRR
SREEEBRRE - ELEREFHANE
¥ o LIRS EATAE B T HIA RIRIER R 5
fIBIAF IR EARIT

By gender #&1t5&%
O Male 5 70% 69%
. Female X 75% 93%
By employment position RE{i&%
. Senior management SR EEE 86% 80%
. Middle management RHERE 100% 77%
«  General RET 66% 88%
Overall £ 72% 93%
Composition breakdown of trained employees 3 3/l {& 8 4 X
2021 2020 -
47% By Gender 53% 46% By Gender 54% ® M 7
BRI RERIEI D @ Female Z

1% 1%

2021
By employment

2020

By employment

78% 81%

position
A e)

position

BRI E D
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Besides, the average training hours completed per employee by gender and employment AN - AR R R B B 5 & % R 8 SRR
position were as follows: BTSN T

Average training hours completed (hourslemployee) Fi9:Z I REEH (N EE)

By gender #%15IE%

. Male 3 26.4 17.8
+  Female X 31.5 244
By employment position ZH{E%

. Senior management & EREE 16.0 175
. Middle management FREREE 46.0 23.0
+  General RET 22.2 45.6
Overall 2§ 28.6 20.4

We always acknowledge the importance of talent development in the
Group's sustainable development. Every year, the Group's administrative
department is responsible for formulating annual staff training plan in
accordance with the Group's development objectives and regular needs.
During the Reporting Period, we have launched a series of training
programmes to our employees to refresh their knowledge and enhance
the quality of their services. To uphold our services quality, understand
the frontline staff different situation scenario and timely respond to their
views, the Group always seeks for improvements on the trainings by
conducting assessment and collecting feedback from the participants. This
can help the Group continuously improve the training programs covering
all-round aspects offered to all levels of employees so as to enhance their

job performance.

BMRRAAT ERYAEEANKEXBEREMER - BFAEE
FEERMAEREASERREERERRKIFTFREE T
FHEl o RIEHE - RPIARERRA—RIIEIFE - EEFEHRE
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Case : Property Services Skill Competition 50 : YFRBEH o1 E

Our Group always places service quality at our top priority, demonstrating our brand
value to the community. Every year, the Group organized various skill-set competitions
for frontline staff to participate and compete in teams to prove their professional
property service skills and knowledge in four fundamental areas covering customer
services, public order management, cleaning and engineering maintenance. In a recent
skill competition organized by the local authority in Zhengzhou with other property
services companies, Xingye Wulian won a brilliant result with the second prize by
customer services team and the third prize by public order team. Through participation
of these regular internal and external competitions, our staff refreshed their technical
knowledge and requirements, fostered their responsive adaptability and motivated with

team spirits.
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B4: Labour Standards

The Group is committed to upholding the elimination of all forms of forced and
compulsory labour and supporting the effective abolition of child labour. The Group strictly
complies with the Labour Law of the PRC, the Labour Contract Law of the PRC and
other applicable laws and regulation. We have formulated strict regulations on managing
the prohibition of child labour. To prevent unlawful recruitment of employees under the
age of |6 as child labour, employees are required to provide identity proofs to human
resources department to verify the age as part of the recruitment process. All work should
be voluntarily performed and shall not involve forced labour. If any violation against laws
and regulations in relation to labor standards is found, we would investigate the incident,
and impose appropriate penalty to accountable staff subject to the severity and review any

defects in the human resources system in place.

During the Reporting Period, the Group was not aware of any non-compliance in relation

to the employment of child labour, forced or compulsory labour in any of our operation.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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OPERATING PRACTICES
B5: Supply Chain Management

The Group works with various product and service providers. We integrate sustainability
into our supply chain by purchasing products/services from reputable enterprises that

uphold high corporate standards.

During the Reporting Period, the Group had 105 suppliers (2020: 176 suppliers)
which were all located in the PRC. With the principles of fairness and impartiality and
incorporation of sustainable development factor, the Group makes comprehensive
appraisals on suppliers based on factors such as suppliers’ quality of the goods and services,
efficiency, qualifications and experience to determine our Qualified Supplier List. We
review the background information of suppliers at least once a year and classify them into
different grades according to their performance, qualification and credit. To ensure the
service quality of the Group, disqualified suppliers will be removed from our Qualified
Supplier List. Procurement tender/quotation invitation will only be sent to suppliers on our

Qualified Supplier List.

The Group also emphasizes on the selection of products that cause minimal impacts on
the environment, for example, we purchase green cleaning products and/or reusable
goods instead of single-use disposable ones. To raise environmental protection awareness
and engage our suppliers to contribute to sustainable development, we welcome suppliers
who demonstrate their commitment to environmental sustainability. Suppliers with 1SO

certification will also be considered at a higher priority during procurement assessment.
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B6: Product and Services Responsibility

As a property management service provider, we commit our responsibility of quality
management over our product and service. The Group follows the Regulation on Property
Management of PRC and has formulated and implemented the Property Management
Quality Management Measures and other applicable laws and regulations. With our
effort, the Group has continuously obtained ISO 9001:2015 Quality Management System
certificate for our property management service. Over the years, we obtained numerous
honors and awards in the market on our brands and quality services. Being one of the
China Top 100 Property Management Companies, we were also awarded as “Central
China Leading Property Service Brand” by CIA in 2021, gaining a widespread recognition
from different organizations and authorities in the industry. To improve our service, the
Group's complaint handling policy is strictly in accordance with regulatory standards to

ensure that customers’ opinions are heard and responded in a timely manner.

During the Reporting Period, we responded to 127,722 service requests from customers
with 122,203 requests being satisfactorily resolved, at a completion rate of 95.7%. Our
scores in the overall 2021 service satisfaction survey on office buildings and apartments
are 99 marks and 87 marks, respectively. Our customer satisfaction survey results strongly
demonstrated a solid trustworthy foundation between customers and us. During the
Reporting Period, | complaint (2020: 2 complaints) related to the property management
services was received by the Group. We will continue to ensure all our communication
channels, including Ai Ban mobile application, Company WeChat, customer hotline, and
notice board, etc available to allow us readily to respond to customer needs or queries

and further uplift customer satisfaction for the Group'’s sustainable development.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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Honours and Awards B AEE
During the Reporting Period, we have been granted the following RIEHRE - BRPIEDERBITEEFU T ERKE R AEE :
significant honors and awards in the property service industry.
I 2021 BRI EahR 5  2NFEABEMEREITE - BFER
2021 China Top 100 Property Management Companies 2021 Excellent Enterprises in Property Management Industry in
= VN Henan Province
2 2021 BRI YRGB Mg
2021 Central China Leading Property Service Brand 6 202 EEEMN TR - BES 88
. N P 2021 Excellent Members in Property M t Industry i
3 200 | SRR RS 1) 1= Lo Zheng;;c;uecr\ity embers in Property Management Industry in
2021 Top 30 Property Management Companies in terms of
Service Power in Henan Province 7 202 BEYWREIER - FHESAE
4 200 BB A= % 2021 Apartment with Excellent Property Management Services:

2021 Top 3 Property Management Companies in terms of Office ST b I A e

Buildings Service Power in Henan Province 8 20| BEESISEE  THESASESEE

2021 Carpark with Excellent Property Management Services:
Zensun Huijing Apartment Carpark
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Customer satisfaction and recognition %/ 7FERZ A

In our battle against 720 Zhengzhou Rainstorm, the Group immediately initiated the
emergency plan in our communities and coordinated with the local government on
flood control and relief operation work. Our staff worked over days and nights trying
their best to safeguard the life and property of our property owners. The bravery, : "i:iﬁi,'%l‘m
professionalism, persistence of our staff and their efforts were highly appreciated and
recognised by our customers and the industry authorities. Every appreciation and
award we received represented our wholehearted services and commitment to our
community. We will continue to uphold our mission by “providing warm services' in

our daily operation and exert our influence to the community.

FEHHEIN720RFKK D - REBBEAERFNTRESHESHE - A2 HEC
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Protection of Customer Data Privacy

The Group recognises the importance of our customer’s information and their privacy,
policies were in place in relation to the administration and handling process of the relevant
customer records. These measures include: customer data is only accessible by delegated
employees; statement and declaration for information collection for business use to inform
customer with their consent through Ai Ban mobile application; proper documentary
records, etc. Meanwhile, the Group adheres to the information security policy to ensure

safety and stability of our information system in protection of data.

During the Reporting Period, there was no complaints on leakage of customers’ data and

information or violation of customer's privacy.

Protection of Intellectual Properties

We consider intellectual properties as our crucial business assets, key to our customer
loyalty and essential to our future growth. The success of our business depends
substantially upon our continued ability to use our brands, trade names and trademarks
to increase brand recognition and foster brand building. The Group has six registered
software copyrights in the PRC which are material to our business, including Ai Ban mobile
application software, intelligent access control system, smart park application system,
intelligent monitoring system, smart operation and maintenance system and smart property

management system.

B7: Anti-Corruption

The Group maintains a high standard of business integrity throughout its operations. We
have no tolerance in any form of corruption, bribery, extortion, fraud, money laundering
and embezzlement. We request our employees to conform to our requirements on
anti-corruption outlined in staff handbook. Once misconduct case is discovered and
confirmed, the employee will be subject to disciplinary action and the case will be reported

to law enforcement authority when necessary.

The Group has established whistle-blowing policy to provide employees with a confidential
platform to raise concerns about any suspected cases of misconduct and malpractice
through email and hotline. All reported cases are promptly and thoroughly investigated by
internal audit department under audit committee. The Group will absolutely ensure the

identity of the whistleblower and the contents of the report strictly confidential.

The Group adheres to the Criminal Law of the PRC, the Anti-Unfair Competition Law
of the PRC and other applicable laws and regulations. During the Reporting Period, no

legal case concerned with corrupt practices has been brought against the Group or its

employees.
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B. SOCIAL ASPECT
B. HEEM@E

Every year, the Group provides regular anti-corruption training sessions to employees
at all levels from Directors, senior management to general staff to promote corporate
governance integrity and also raise staff awareness towards anti-corruption issues.
At the end of the Reporting Period, 70% (2020: 72%) of our staff have received the
anti-corruption training. The composition breakdown of trained employees by employment
position was as follows:

BFEAEETHREBET (HLEES
SRERETE—REI)RHERESHEIR
B REAFERBELRSEIHRES
EHEB - NMEHRR - 70%(— 2 _FF :
72%)MB TR EERESE < BB D
X FIE S AT

4%

2021

81% By employment

position
VA e

79%

5%

2020 1
By employment

position Y
BRI 815 =

Number of employees

Directors and Senior EENER
management ERE
Middle management FREREE
General —MET

Average training hours

received training

ZIREAR

completed per trained employee

= 3|{E & P 1955 3| e B 2L

2021

Anti-corruption Training R E51Z I =t b

By employment position 2 &5

2021 2020
e %5

. Directors and Senior management & 25 & = 4 & 12 [E 14 13 6.0 6.2
. Middle management F A & 12 8 55 46 4.0 40
. General —fi8 B T 286 225 3.0 20
Overall 28 355 284 3.3 2.5

COMMUNITY INVOLVEMENT

B8: Community Investment

The Group recognizes that our community constitutes the foundation for the Group's
sustainable development. Adhering to our mission of “providing warm services”, we
promote our warm services for customers and also extend to our community. As a social
responsible property services company, the Group is committed to understanding the
needs of the communities in which we operate, and dedicates to provide support and
contribution to our communities, with aims to promote our corporate culture and deliver
the concept of caring needy in our community neighborhood and spreading to our society.

Annually, the Group plans various community activities such as volunteers visits,
convenience services and social recreational and cultural activities, etc. to engage with
the community. We are committed to devote our time and assign corporate resources
through these community campaigns each with different themes when conducting the
annual plans. In future, the Group will continue to exert our community care through
community involvement with a vision in strengthening community network and bringing an
inclusive society for all individuals enjoy equality and respects.

XINGYE WULIAN SERVICE GROUP CO. LTD.
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Case : Volunteer Visits =6l : & T Hah
The Group motivates our employees to participate various voluntary events to REEFEE T2 HEBE TESTHRE
extend our contribution to the community. During the Reporting Period, the Group fEEELEE - NS HR - RS BB
organized nursery and orphanage visits to support the poor elderly and orphans giving ERARBEIRERDS - EREERNRER
warmth and care with daily necessities like rice, noodles and oil. M7 - B FIREK  E - hEERm

T RERBE -
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Case : Convenience Services E0 : (EE R

During the Reporting Period, we took initiatives to carry out several public welfare RIEERE - BMERABALS =T
activities and offered convenience services to support our community. Our g - AREMEREERRS o HMAE
convenience services included free hair cut service, free car wash service and free RBRE(BEREERERS 2B EBER
carpet cleaning service, etc, which successfully assisted our busy property owners % R EBMBIEZIRIEE ) K IH B A
and community needy to solve their daily hassles, saving their time and cost. After TREROEEARMTE EEFEAL R
launching these public welfare services, the Group received numerous appreciation H AR B AN A H AR R A o FES 3
and feedbacks with high recognition on our caring and considerable support. BEUENDEHE - AEBEREIEREEM
Through these public welfare campaigns, it strengthened our interaction between KR O N B B S 33538 DA SR B 2 58 A] B %
staff, property owners, and the community and also deepened our understanding to Bk REE - BBELEATEE) - BN
the community needs, to provide us more insights in remodeling our service areas, BTET EFRAEZENZR - INFE
enhancing our service quality and contributing to the investment value of the Group. B EREEMN T it RMEZ

BRI AT RPN ARG S0 - S ARISE
= UYRAKEEREZNREEE-

£

Free hair cut service o B IZZ R Free car wash service %2 /5 fR 7% Free carpet cleaning service % Bt )52 AR
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B. SOCIAL ASPECT
B. HEEM®E

Case : Community Cultural Activities =4 : # BXL;5E

The Group acknowledges the importance for building a deeper connection among RIS HARE - N EEAR E S T R

property owners and us in the community neighborhood. We foster to create such [ZEVAt B AP o IR HEBNERRAN

harmonious and warming community atmosphere to demonstrate our corporate AR RRAR - o RREMOE

social responsibility. During the Reporting Period, community cultural activities in EMeEM - RBREHE - BAETRE

different festive seasons were held and major listed as following: BEMEtEEES) - HREZEW TR
5l

February
=

September . N ; October
LA y

Mid-Autumn Festival & fA & Parent-child Sports Day i FiZ&) H

Case : Entrepreneur Social Community Club =) @ B ¥ 584428

To better cater the needs of our property owners especially from non-residential REFHERCEEIFEEHENETE
community, we founded an entrepreneur social club “BELZH " to liaise business FE ASEHARCERELE[HES
customers in our community. We have arranged business visits and liaised exhibitions B EBHEANPERP o BHMEE
to reinforce more business communication across different industries, foster exchange PIZEA - BMERBRE - NREITED
of experiences and ideas among the club members and effectively help build up their FEBR  RECHEEE ZHNKRNE
business connection and demonstrate their business development strategies. R - 1 B A R 7 Bh P13 7 H pg

SEARAE T ) E P SE B PR AR
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APPENDIX: HKEx ESG REPORTING GUIDE INDEX

Ptk - BB TFTESGIRER I HRBR

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)

IR BE  -REERBRERES

A. Environmental &%

Al: Emissions HERTH

General Disclosure

—RIE

KPI AL
BREBIRIEAL

KPI A2
BRETUERIZALL

KPI Al3
BRIEIRIZALS

The types of emissions and respective emissions data.

SRR kAR o

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions and,
where appropriate, intensity.

B (8 RERER (BE) R ZREFRER (WER)ZE -

Total hazardous waste produced and, where appropriate, intensity.

FEERZREZNEER (WER)RBE -

Disclosure

REBER

Disclosed

ERE

Not applicable
Nam

Disclosed

ERE

Not applicable
Nam

1\

A

|

)

=\

Section

Environmental Aspects
BEEE

The Group did not own sources that generate
direct air pollutants emission.
AEEYERAGELAERERSANIR
HRIR -

Al. Emissions — GHG Emission
Al BB — BERBHN

The Group did not produce hazardous waste
during the operation.

ARERAEERRT Y RELATERY -

Al Emissions — Hazardous and Non-hazardous

KPIAl4 Total non-hazardous waste produced and, where appropriate, intensity. Disclosed Waste
BB EEA EERENNOER (ER) B - z N
BRENERAI4  FELESRENAER (MER)ER ERE Al B - EEREEEEY
KPIALS Description of emission target(s) set and steps taken to achieve them. Disclosed Al. Emissions — Emission Targets
BREMIERALS HFTRT PR E B R R AR EIE L B RSB - ERE Al B - E R
Description of how hazardous and non-hazardous wastes are handled, and a
KPIAL6 description of reduction target(s) set and steps taken to achieve them. Disclosed Al. Emissions — Emission Targets
BRERIERALS HlEREAERBEERNGA  REGATVORRERRARS  OHE Al B —HHR B 1R
ELR BRI SE -
A2: Use of Resources & 55
General Disclosure Disclosed A2. Use of Resources
—RIE ERE AL BRER
KPIA2.| Direct and/or indirect energy consumption by type in total and intensity. Disclosed A2. Use of Resources — Energy Consumption
BREMIEEALI RERESNERR/ RRELRERERTE - ERE A2 BIRFER—RERRR
KPI'A2.2 Water consumption in total and intensity. Disclosed A2. Use of Resources — Water Consumption
BRENIERAL BRKEREE ERE AL BIRfER-FKE
KPI'A23 Description of energy use efficiency target(s) set and steps taken to achieve them. Disclosed ?3@35; e S A
7 Qéﬁ% b;ij_i% ) ++uﬁ T \Ab:“ o >< % \““\iz:| ‘A:-ﬂ;_t g 17 \74:‘ 6 == ey N
BRI EEFTUNRERAREEERAENELA BRRIASE ERE T e
Description of whether there is any issue in sourcing water that is fit for B
KPI A24 purpose, water efficiency target(s) set and steps taken to achieve them. Disclosed % L:fse of Resources —Resources Management
BRENIEITAL WAKRERKR LA EMRRE - ARMGRILOAKREERRAE CRE £

KPI A2S
BREAIEIRALS

HEL B RRRRR SR o

Total packaging material used for finished products and, if applicable, with
reference to per unit produced.

KRR BEMANEER (INER)2EBLEENEE -

Not applicable
NER

AL ERFER-EREEREZ

No packaging materials for finished products was
produced by the Group during its operation.
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APPENDIX: HKEx ESG REPORTING GUIDE INDEX
Mgk« ERBIAMESGHREESIHRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section

Disclosure

REBER

IR BE  -REERBRERES

A3: The Environment and Natural Resources 3258 R A AE R

A3. The Environment and Natural Resources
A3 B RAAER

General Disclosure Disclosed

—BBE ERE

Description of the significant impacts of activities on the environment and
KPIA3.| natural resources and the actions taken to manage them. Disclosed
BREEERAS R RPERENANERNEAT E R RMER A AT 2017 ERE
g o

A3. The Environment and Natural Resources

A BRERAAER

A4: Climate Change SIEE1t

General Disclosure Disclosed

—RBE ERE

Description of the significant climate-related issues which have impacted, and

A4. Climate Change
At RIREHE

KPI A4.1 those which may impact, the issuer, and the actions taken to manage them. Disclosed Ad. Climate Change
BRERIERAL HIBARAREHRTAELYVENEARKAASERERNERE CHE At RIREE
BRTENTE

B. Social &
Employment and Labour Practices Ef8 R % T & #
BI: Employment (E{Z
General Disclosure Disclosed BI. Employment
—REE ERE BI. (&
KPIBI | Totlal workforce by gender, employment type, age group and geographical Disdlosed Bl Errlie

4 b region. . N _ =
BRIGUEREL s mn - SoRARBESAHRESS - L ol EE
KPIBI.2 Employee tumover rate by gender, age group and geographical region Disclosed BI. Employment
MR ARSI 2 ZIER - FrAR MR HHERREX - ERE BI.{EE
B2: Health and Safety {# %%
General Disclosure Disclosed B2. Health and Safety
st ERE B feRE% 2
KPIB).| Number and rate of Work—re\ated fatalities occurred in each of the past three Disclosed No case of work-related fatalifies noted.
P 2 ) )‘/earspdudmg the reportlnglear. ‘ = 253 T /e A e .
MRRNERELl  picr (nipesrR)SERERTERATRCOARRYSE . Con  AAERSIERRLARERECOAR
KPI B22 Lost days due to work injury. Disclosed B2. Health and Safety
PR ENIERRL AIGHEATIERE - ERE B fEREZE
KPIBD3 Desgription of occupation;l health and safety measures adopted, and how they Disdlosed B2. Health and Safety
BEAE A IER) 3 are implemented and monitored. oRE B) [EEERS

HARRANBERFEER 25 ARBBATRERE -

XINGYE WULIAN SERVICE GROUP CO. LTD.
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Mgk« ERBIAMESGREESIHRE

DI =

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)

IR BE  -REERBRERES REBER

Disclosure Section

B3: Development and Training /& R 453

General Disclosure Disclosed B3. Development and Training
—BBE BERE B3. FRE RIET
KPIB3.I The percentage of employees trained by gender and employee category. Disclosed B3. Development and Training
R E R R REEFRBAMRIEE B, - ERE B3. %R KA
KPIB32 I;; gac\)/;rage training hours completed per employee by gender and employee Disdlosed B e——
A IR IER3. - o Y=T — o = B £z
WRENERE.  penpeamiss  SEEERRENNTEREY B I
B4: Labour Standards 55 T 48]
General Disclosure Disclosed B4. Labour Standards
—REE BRE B4. T %R
KPI B4 | {[;ics;gpi:gguc;f measures to review employment practices to avoid child and Disclosed B4, Labour Standards
HiRENUEER. sh b aas e e s e 2 = TR
BRENERB  mn BRI R PR RAHST - s o
KPI B4.2 Description of steps taken to eliminate such practices when discovered. Disclosed B4. Labour Standards
R ENIERR ERERRERRRSERARERARRNO SR - ERE B4, A T2
Operating Practices & &1&f|
BS: Supply Chain Management [ $2 7% 32
General Disclosure Disclosed B5. Supply Chain Management
—REE EBE BS. iR E 2
KPIBS. Number of suppliers by geographical region. Disclosed BS5. Supply Chain Management
RSB RURITES.| R RS D NHEREE - ERE BS. ftfE R
Description of practices relating to engaging suppliers, number of suppliers
KPIB52 xzi:teot:;z practices are being implemented, how they are implemented and Disclosed 35, Sy @ e
Eiak: g‘i/‘_‘ b\? b 4 : = = = N % b #\,‘\w‘ ﬁi
RREMERSY  wsmmmrmm0En - DXRTERENNREEYE e DO o EREE
BRTRERE o
Description of practices used to identify environmental and social risks along
KPI B5.3 the supply chain, and how they are implemented and monitored. Disclosed BS5. Supply Chain Management
BB NUEIRRS3 Hi ARSI HERSEREOREREERROED  ARARHT CRE BS. e ER
REFENE -
Description of practices used to promote environmentally preferable products
KPI RS 4 erlr:w:nsiteor\r/;cdes when selecting suppliers, and how they are implemented and Disclosed 35, Sy el e
R ERUEIRES. b /0> 0 P /= % A ERE?
RRERERDS  imaemEnRes RRAEARRBORN  WREAGR  Coo St
ERNE -
B - HEREARS 2020 EEYBREEBER AT M )
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Mgk« ERBIAMESGHREESIHRE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Disclosure Section

IR BE  -REERBRERES REBER

Bé: Product Responsibility £ =

General Disclosure Disclosed B6. Product Responsibility
—IREE ERE B6. EmA(T
KPI B6.| Percentage of total products sold or shipped subject to recalls for safety and Not applicable The Group was not involved in product

u health reasons. ot production and manufacturing.
B IEIE R, ety o~ P N > 5 o o
BRIEGERSS]  BasEasEsssRRe RRERETADKYEA! TR AEEESREREERIE -

Number of products and service related complaints received and how they are

KPI B6.2 dealt with Disclosed Bé. Product Responsibility
JESotE 3 . » . = . o=
E‘ﬁﬁ%ﬁxﬂa%%l %%Eﬁﬁ@@ﬁ&ﬁﬁ%ﬂ@&ﬁﬁ%ﬁﬁ J;/{&ﬁgﬁj]_/f o Eﬁﬁﬁ Bé EDDE\E‘:’
KPI B63 525;‘23?% ;ltrld practices relating to observing and protecting intellectual Disclosed B Pl Rl
1= S HetE . =) o=
T L L UL EHE B ERRIE
KPI B6.4 Description of quality assurance process and recall procedures. Not applicable -prroe dﬁcrtci)ss ;/:ZS rr:]z:\gg?t‘ﬁ:gm product
JENotE ++\\ﬁ§“r—\—wn o [m] o 3 N7 9 L
Eaﬁimﬁ)&hﬁﬁl%“r HEERTAREREREWIER i AEEPERREDEERENE o
KPI B6S ?ﬁe;zﬁél;r;;fazzn;uomnigfia protection and privacy policies, how they are Disclosed BA) Prodlct Resansbilty
EasiE oo PR B EmE
MRRNGERES  panma BHRERIBER MBI RERE SRR BEARE
B7: Anti-corruption R &5
General Disclosure Disclosed B7. Anti-corruption
—RREE ERE B7. RE)S
Number of concluded legal cases regarding corrupt practices brought against the No concluded lesal case resarding corrunt
KPIB7.1 issuer or its employees during the reporting period and the outcomes of the case.  Disclosed Siachces s notge q garane P
AR EEIReT. NREHREETAIEEERL Y ERENR)SHARIH E E ‘ e
Eﬁﬁ\ EX&?E*TB7 | Egﬁ;%ﬁr‘ﬁﬂﬁ%f?}\& EE$E&JIE% DE’],E/?DEEL\?K’T#E’];KE &Dﬁ E}&Eﬁ Ix%ﬂ%1}{ﬂa§%§ﬁ}?ﬁﬁﬁﬂ%{¢ B
RANH
KPIB72 ?fzsicrgglt;:ei epgz\;e;tr:znri:zz:;res and whistle-blowing procedures, how they Disclosed R
E YA et : 5 ' TS z K&
RREERYY  epameReEs o REBAG R - A RS
KPI B7.3 Description of anti-corruption training provided to directors and staff, Disclosed B7. Anti-corruption
BRENIRITRT3 WO REE R B TRENRESE - ERE B7. RE)S
Community Involvement tES £
B8: Community Investment #L[21% &
General Disclosure Disclosed B8. Community Investment
—REE ERE B8, 4t B &
kPl B8.| Ezzt;jss a}::;st r:)f;cr&tfzbz’sz; (e.g. education, environmental concemns, labour Disclosed R T —
RIEVIEIE BS. o= e i Dy 5 o %= ALEIR
RRARERB  gozmee(nus  BSEE . SIS RE X BE). D08 B HERH
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Disclosed B8. Community Investment
BMRENuER e AR IERMDAER(MERIEH) o ERE BY. ftE i &
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